The Hollies Medical Practice
Patient Access Online Services

Introducing Patient.co.uk
Patient Access contains links to

. www.Patient.co.uk,
Book your next appointment a trusted comprehensive source of GP-

You can view, book and cancel health inf authlor?cfj . .
appointments at your own convenience. eaith information leaflets for patients.

@ Quick and easy to use
@ Avoid busy telephone lines
@ Access out of practice hours Mobile App
@ Electronic management of your The free Patient Access app provides greater
appointments. convenience for patients who are away
from a
desktop PC or laptop, with access to a
Smartphone*.
Request repeat prescriptions Download at patient.co.uk/accessapp
Access a list of your repeat medication *Available on the Android and iOS platforms

and request a prescription.
@ Minimise your trips to the practice
—only one visit to collect your

prescription. Safe and Secure
@ Your request is authorised online All data contained within Patient Access is
by the practice so you know when protected
it’s ready to collect using the highest standard internet security
. ) SO you
@ Avoid queues and busy telephone can be sure all your personal information is s
lines. afe and
secure.

To register please ask at reception — you will need to provide some
photo ID (passport/driving licence) or utility bill/medical card
showing your name and address. Please allow 48 hours to process
your request.



